
























































































A g e n d a   S t a t e m e n t 
 
 

For Meeting of:  February 8th, 2022 
 

 
AGENDA TITLE:  Charles Dykes Full Time 
 
 
SUBMITTED BY DEPARTMENT/ORGANIZATION:  Administration 
 
 
PRESENTATION BY:   Perry Mader, City Administrator  
 
 
Description: Charles Dykes has been working in the Streets/Parks Department since last August as a part-time 
employee.  Staff would like to make CJ a full-time employee with the City of Mitchell.  CJ is a very talented, hard-
working employee.  There is room in the budget for a full-time employee.  Staff will have to make adjustments 
next fiscal year to make sure all departments and staff are accurately being accounted for, such as Ames Hartund 
being partially paid in Electric, Sal Morales being paid in Water/Waste Water, etc.  Staff is also evaluating the 
ratio of hours that employees are working in different departments.  Again, the budgeted amount is sufficient, 
but accounting needs adjusted. 
Staff will also consider eliminating the seasonal part time position in Parks to make room for the position if 
needed.  If hired, staff will monitor the budget into April and May to determine if the seasonal staff needs to be 
eliminated.   
 
 
Attachments:  
 
 
Staff Opinion/Action Requested:  Hire Charles Dykes as a full-time employee.   

 









































Utility Extension and Collections Policy  

The City of Mitchell is committed to providing safe and reliable electric, water, sewer, arid 

sanitation services to our customers, thus it is important to receive consistent payment from 

customers to maintain these services. The following document lays out a policy for extending bill 

payments and to assist in the collection bills. Nothing in this policy is intended to limit or 

supersede City Ordinances relating to billing, collecting, placing liens on real estate, and 

disconnecting service as a result of delinquent bills. 

DEFINITIONS: 

As used in this policy, the term "extension" is an increase in length of time; specifically: an 

increase of one month in time allowed to pay a utility bill. As used in this policy, the term 

"collections" means sending a past due bill to a company or agency that is in the business of 

recovering money that is owed on delinquent accounts. As used in this policy, the term "utility 

services" shall mean electric, water, sewer, and sanitation services provided by the City. As used in 

this policy, the term "customer" is a person or business who is responsible for payment of a City bill 

for utility services. The term "delinquent" shall have the same meaning as provided in Section 7-

101 of the Mitchell Revised Municipal Code or any City ordinance which may amend or supersede 

such Section. Currently, "delinquent" means any bill not paid by the 10th of the month. 

 

EXTENSIONS: 

The City will allow one extension per customer in a 365-day period, In order to. receive an 

extension, the customer must come to City Hall on or before the bill is due during normal operating 

hours and fill out the City's utility extension form (see Exhibit A). In order for the form to be 

considered valid the customer must provide a social security number of a person that is listed on 

the utility account. If a customer has a past due balance on any account(s) with the City or has ever 

had an account that has been turned over to collections by the City, he or she will not be eligible for 

an extension. The City Clerk may permit such customers to be eligible for an extension if the 

customer provides evidence satisfactory to the City Clerk that the customer's previous collections 

were due to extenuating circumstances and all of Customers open accounts with the City are paid in 

full.  

COLLECTIONS: 

If a bill for a utility service is over $75.00 and is not paid within 30 calendar days after 

becoming delinquent (or within 30 days after the expiration of a granted extension, if applicable), 

the Utilities Clerk, or designee may send notice to the customer which informs the customer that 

they have 15 business days before their account will be turned over to collections. If the City does 

not receive payment in full by the end of those 15 days the Utilities Clerk may submit Such 

customer's account to collections. No partial payments or payment plans will be permitted. The 



A g e n d a   S t a t e m e n t 
 
 

For Meeting of:  February 8th, 2022 
 

 
AGENDA TITLE:  Conference Request 
 
 
SUBMITTED BY DEPARTMENT/ORGANIZATION:  Administration 
 
 
PRESENTATION BY:   Perry Mader, City Administrator  
 
 
Description: The Midwinter League of Nebraska Municipalities Conference will be held February 28th through 
March 1st, 2022 in Lincoln.  Some of the topics will be Land Bank, ARPA, Civility in Public Meetings, Grants, 
CCCFF Funds and much more.  
 
Attachments:  
 
 
Staff Opinion/Action Requested:   

 





City Administrator Report 

For Mitchell Public Works and City Council 

February 2022 

 

 

 

W/WW Department 

 -Purchase of generator for backup power to Water, Wastewater and Electric shop (ARPA) 

 -Working with staff on stormwater solutions 

 -City Hall renovation 

 

Streets Department 

-Some snow removal recently 

-City Hall renovation 

  

NPPD/Electric Department 

 -Some work done on East substation and old CO-OP building 

  

Parks Department 

 -Pool chemicals ordered.  Guard training starts 

 -New pool valves ordered 

  

Other 

-Thanks to everyone who helped with the City Hall renovation and clean-up 

-Pictures and information coming in from the public 

-City Council/Chamber of Commerce joint open-house.  Rules on Council members attending? 

 

  

 

 

 

 

 

 

 

 



City Clerk may extend this timeline if the customer provides evidence satisfactory to the City Clerk 

that the customer's delay in payment is due to extenuating circumstances and payment in full will 

be made within a reasonable time. 

 

ADMINISTRATIVE POLICIES: 

In order to successfully apply this policy, the City will now require anyone applying for 

utility services to produce a government issued photo ID or any other form of identification 

acceptable to the City at the time of application for utility services. The ID number on this document 

will be written on the application form. In order to prevent identity theft, the ID information will 

not be entered into a computer/database. The paper copy of the application or extension will be 

stored in a secure location that is only accessible by the City Clerks. Customers shall be responsible 

for reimbursing the City upon demand by the Utilities Clerk for all out of pocket expenses incurred 

by the City resulting from billing or delinquent accounts, including without limitation returned 

check fees. An account shall not be deemed current until all such expenses have been paid to the 

City. 
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